When a client says they do not wish to be called;
Do not use the “Do Not Contact” resolve button, instead, select “Refused Appointment” and when the PR Option
dialog box comes up, select “Poor Experience” and enter the description of the call in the notes so that they can
be added to the list manually
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Refused Appointment:

The presentation was refused either on the phone or during a drop by visit to the home. ® poor Experience
Miscellaneous: Comment:

Please explain why the lead in being resolved Description of call
Duplicate:

The lead has been contacted or seen within the past 3 months. The ID# of the duplicate lead need:

Uninsurable:

The client has identified themselves as over-age or medically uningurable
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